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AVERSIVE DISCRIMINATION AWARENESS TRAINING

ADAT project meeting
Sofia, Bulgaria, 12 October 2010

ADAT - Aversive Discrimination Awareness Training
Workshop for Intersectional/Multiple Discrimination,
12 October 2010

The workshop was opened by Mariana Manukyan, Vice-president of Znanie Association -
Sofia. There were 20 participants from different type of organizations and different
background.

The first presentation was made by Rita Bencivenga, content responsible of the project
ADAT, who outlined out the main topics in the project and the main concepts in Aversive
discrimination.

The workshop continued with presentation of Vyara Gancheva with topic “Multiple
discrimination - hidden reality, unveiled debate”. The presentation contained statistical
data from Bulgaria related to Disablism, Sexism and Homophobia which are the main
topics of the Project. There were also some comments and conclusions related to
discrimination processes and attitudes in the country presented.

After a discussion and a coffee break the workshop continued with presentation of Verka
Vassileva, representative of GERT with a different perspective towards the discrimination,
namely the discrimination towards workers, mainly women, in tailoring industry.

The experience of the Province of Genova about multiple discrimination were presented
by Giovanna Nastasi and Chiara Fasce. They presented the work done by the Province
and the ways they tackle the issue.

Alessandra Tinti is a representative of ALIAS - organization dealing with people, relatives
and experts working in the field of aphasia, and presented the issue for people with
disability through the prism of social construct and categorization.

At the end of the day Rita Bencivenga presented a new project ANDIW, Ability, Not
Disability at Workplace, a practical example of how multiple discrimination interacts with
the working placement of people with disabilities.
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Intersectional, multiple discrimination: being subjected to discrimination
on ore than one ground. A short introduction
Rita Bencivenga

"The more a person differs from the norm, the more likely she is to experience
multiple discrimination, the less likely she is to gain protection.”

Sandra Fredman, ‘Double trouble: multiple discrimination and EU law’, European Anti-
Discrimination Law Review, issue no 2, 2005, pages 13-18, from p14.

As many of you know, this seminar was supposed to have taken place before the two
pilot online courses were launched in Italy and Austria. For organisational reasons, not
caused by any of the partners attending this meeting, we had to postpone the date.
Ultimately, I think this has had a positive impact.

As a result, we can expand our reflections on intersectionality and multiple discrimination
to include feedback from the courses, and interaction with the participants, the mentors
and the role models.

A Grundtvig multilateral project like ADAT is not, strictly speaking, a research project.
It was neither our task, nor our aim, to reach new perspectives or add new aspects to
the concept of intersectionality. We are not scholars, as the vast majority of those
studying intersectionality are.

Our main aim was simply to read what has been produced in this field and try and
understand how these notions can be applied to our daily activities. We wanted to
compare theoretical knowledge with our practical experience in the field of
discrimination.

I would like to start by giving a short description of the meaning of intersectionality, and
how it differs from multiple and compound discrimination.

Then I will try to summarise how we can apply an awareness of the existence of these
concepts to our work in the field of adult education.

As you can see from the leaflets distributed by our host partner, in ADAT we reflected on
three types of discrimination: sexism, heterosexism and disablism. For each of these “-
isms” we concentrated on the aversive forms of discrimination, and not on the blatant
and violent ones.

A cross analysis of these three specific forms of discrimination, in their aversive, modern
forms, is an innovative perspective. As far as we know, when discrimination issues are
dealt with the main spheres addressed are usually racism and sexism (and less
frequently heterosexism). At present disablism is seldom mentioned in relation to
intersectional (or multiple) discrimination.

Let us look at an initial example, taken from a document written by the Danish institute
for Human Rights (all the references are in the notes at the end of the paper). Itis
written by a legal expert.
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“We had a client who was a young Muslim man dressed in traditional dress. He was
dismissed from a call centre job during his probation period. In the short time he was
there, several incidents occurred which indicated other staff viewed him as a potential
terrorist. For example, a female colleague, who stumbled across him unexpectedly in a
corridor one day when he was praying, screamed.

Her explanation of her reaction and the general context of remarks made to the man
indicated that she had been terrified because momentarily she had not recognised him
and had seen an image which she associated with Muslim terrorists.

There was no reason whatsoever to associate the man with terrorism, and the
connection was clearly made solely because he was a young Muslim man in religious
dress. He brought a claim for religious and sex discrimination.

The employers defended the case by separating the issues of religious and sex
discrimination. They said: (a) they employed other men and (b) they had just taken on a
Muslim woman. It was clear the real problem was the combination of characteristics in
the man’s case. In reality, only Muslim men are associated with terrorism and likely to
come across this sort of prejudice (indeed, probably only young Muslim men). This case
was settled so the issue was not tested in the Employment Tribunal”

Legal Expert, the UK!

I decided to start with this example as it enlightens two main aspects:

1) The importance of referring to legislation when speaking of discrimination. If we do
not do this, we risk failing to fully understand its main issues. In fact, not having
legislation which recognises the existence of discrimination on more than one ground
makes it difficult for defence attorneys to defend clients suffering from intersectional or
multiple forms of discrimination.

2) The general importance of new perspectives which address the interrelations among
different types of discrimination instead of analysing them separately. We may encounter
forms of multiple and intersectional discrimination in our daily life and work, and being
able to recognise them may help us to avoid discrimination towards others or ourselves.

I'd like to start with a few notes on the historical process which led to intersectional and
multiple discrimination analysis.

For many years the EU only addressed two grounds of discrimination: nationality and
gender. The European Union has struggled against preventing prejudice or bias on these
two grounds.

The concept of discrimination on other grounds has grown in importance in the European
Union since the application of the Amsterdam Treaty in 1999 and the implementation of
Article 13.

1Tackling Multiple Discrimination. Practices, policies and laws. European Commission Directorate-General for
Employment, Social Affairs and Equal Opportunities. Unit G.4 Manuscript completed in September 2007. Danish
Institute for Human Rights
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Article 13 is the anti-discrimination clause which grants the Community new powers to
combat discrimination on the grounds of gender, racial or ethnic origin, religion or belief,
disability, age or sexual orientation.?

Another important step was the UN World Conference Against Racism, Racial
Discrimination, Xenophobia and Related Intolerance held in Durban, South Africa, in
2001. On this occasion Multiple Discrimination was recognised by the international
community, and action was taken to overturn this phenomenon.

We are currently in a situation where, although the European Union has expanded the
number of prohibited grounds for discrimination, current legislation often fails to address
these issues as the “intersections” cannot be addressed.

I'd like to move on now to some concepts related to Multiple, Compound and
Intersectional Discrimination. We need to try and understand the differences between
these three concepts, as well as the confusion sometimes created by scholars
themselves.

Multiple Discrimination

We need to understand that the phenomenon of Multiple Discrimination has been given
several meanings and definitions in literature, so you may find texts where the
descriptions of multiple discrimination are slightly different.

However, most scholars agree that the term *‘Multiple Discrimination’ describes only one
of three situations where a person can be subjected to discrimination on more than one
ground.

It is the accumulation of distinct discrimination experiences.

A way to see Multiple Discrimination is to describe the phenomenon in which one person
is discriminated against 1) on several different grounds and 2) at different times.

For example, a woman living with a disability may be discriminated against once on the
basis of her gender in access to certain types of work, and once on the basis of her
disability in a situation in which a public building is not accessible to wheelchair users.

Multiple discrimination is an apt term to describe this kind of situation, as the term
“multiple” has mathematical connotations. In this type of situation, for example, the
person suffers discrimination because of gender + disability + age.

Precisely because of these mathematical connotations, the term “multiple” (or double,
triple and so on) should not be used in connection with situations in which different
grounds operate simultaneously and not separately.

Let us move on to the second of the three situations: compound discrimination.

2 Tackling Multiple Discrimination in the EU. Age statement for the 2007 European year of equal
opportunities for all. The European Older People's Platform
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Compound discrimination

A situation of compound discrimination occurs when discrimination on the basis of two
or more grounds add to each other.

Compound Discrimination, in contrast to Multiple Discrimination, describes a situation
where a person suffers discrimination on the basis of two or more grounds
simultaneously, and where one ground adds to discrimination on another ground. In
other words one ground for discrimination is compounded by one or more other grounds.
An example of this situation is given by Gay Moon in her article "Discrimination -
problems compounded or solutions found?”3. Moon refers to a UK case, “Perera v Civil
Service Commission”, where the employer had set up a series of requirements, such as
age, experience in the UK, command of English and nationality. Mr. Perera did not get
the position because “the lack of one factor did not prevent him getting the job but it
did make it less likely, and the lack of two factors decreased yet further his chances of
selection for the job”.

Intersectional Discrimination

Intersectional Discrimination refers to a situation where several grounds operate and
interact with each other simultaneously, in such a way that they are inseparable,
producing very specific types of discrimination.

Makkonen? gives the following example: “minority women may be subject to particular
types of prejudices and stereotypes. They may face specific types of racial discrimination,
not experienced by minority men”.

Intersectional discrimination, in its narrower sense, should be taken as referring to a
situation in which there is a specific type of discrimination, and in which several grounds
of discrimination interact concurrently.

The specificity of discrimination is thus crucial to this kind of intersectional discrimination.
A disabled woman may face specific types of discrimination not experienced by disabled
men or by women in general. Another example of such discrimination would be unjustly
subjecting disabled women to forced sterilization, evidence of which is found around the
world. This kind of discrimination is experienced neither by women generally nor by
disabled men, at least not anywhere near to the same extent as disabled women.

More than one ground...
As I mentioned before, existing literature uses these three concepts to describe

discrimination experienced on more than one ground. However, scholars often
understand and use the terms interchangeably.

? Available on the Internet at: http://www.justice.org.uk/images/pdfs/multiplediscrimination.pdf
* MULTIPLE, COMPOUND AND INTERSECTIONAL DISCRIMINATION: BRINGING THE EXPERIENCES
OF THE MOST MARGINALIZED TO THE FORE By LL.M Timo Makkonen Institute For Human Rights
Abo Akademi University April 2002
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Sometimes the term Multiple Discrimination is used to refer to additive or accumulative
discrimination, or as a general term for both additive and intersectional discrimination.
Some people maintain that it would be best to refer to all these types of discrimination as
intersectional discrimination, to the extent that there is a need for an overarching term.

This is because the term is already well established, and perhaps best captures the idea
of the phenomenon as a whole.

Luckily, in ADAT we were simply trying to understand these concepts better, so we are
not asked to contribute to the discussion.

We simply learnt that we must be flexible enough to understand that the same words
may be used by different authors in different contexts. We concentrated on which
understanding which experiences in our professional lives could be understood as forms
of discrimination related to two or more factors.

Origin of the concept of intersectional discrimination

I would now like to discuss intersectional discrimination, as in ADAT we originally thought
we could concentrate on this specific form.

We saw how discriminations on the grounds of sex, ethnicity or race and so on were seen
historically as separate issues, and how they were generally treated as being parallel.
Approximately 20 years ago, however, it was noted that particular situations involving
discrimination or some other form of disadvantage may involve discrimination based on
several grounds at the same time.

“"An African American may be a woman, a woman may be a lesbian, a lesbian may be
disabled, a disabled person may be old, and one person can be all of this at the same
time: an old disabled African American lesbian, who may experience very complex forms
of discrimination. Intersectional analysis first arose out of the experience of African
American feminists in the USA, who noted that the traditional understanding of racial
discrimination did not include experiences that were particular to African American
women. Now we accept that all grounds of discrimination may interact with each other
and produce specific experiences of discrimination”5>.

In other words, the classical models of oppression within society, such as those based on
race/ethnicity, gender, religion, nationality, sexual orientation, class, or disability do not
act independently of one another. Instead, these forms of oppression interrelate, creating
a system of oppression which reflects the "intersection" of multiple forms of
discrimination. Intersectionality is an important paradigm for sociological and cultural
studies, but there have been many challenges in utilizing it to its fullest capacity.

While the theory started out as an exploration of the oppression of women within society,
today sociologists tend to apply it to all people and to many different intersections of
group membership.

> Makkonen Op. Cit. (p. 9)
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The concept of intersectionality came to the forefront of sociological circles in the late
1960s and early 1970s in conjunction with the multiracial feminist movement. In
particular, the revisionist feminist theory "challenged the notion that 'gender' was the

primary factor determining a woman's fate".®

The term "Intersectionality Theory" was first coined by Kimberley Crenshaw in 1989 but
gained prominence in the 1990s, when sociologist Patricia Hill Collins reintroduced the
idea as part of her discussion on Black feminism.

Much like her predecessor Crenshaw, Collins argued that cultural patterns of oppression
are not only interrelated, but are bound together and influenced by the intersectional
systems of society, such as race, gender, class, and ethnicity (Collins, 2000, page 42).

The movement, led by women of colour, disputed the idea that women were a
homogeneous category sharing essentially the same life experiences.

This argument stemmed from the realization that white middle class women did not
serve as an accurate representation of the feminist movement as a whole.

Recognizing that the forms of oppression experienced by white middle class women were
different from those experienced by black, poor, or disabled women, feminists sought to
understand the ways in which gender, race, and class combined to "determine the female
destiny."

Applications of Intersectionality

Intersectionality and Social Work

In the field of social work, proponents of intersectionality hold that unless service
providers take intersectionality into account, they will be less effective — and even
detrimental to - various segments of the population.

Service providers therefore have an obligation to be aware of the seemingly unrelated
factors which can impact on a person's life experience and response to the service, and
must adapt their methods accordingly.

Intersectionality and the Labour Market
The intersectionality of race and gender has been shown to have a visible impact on the
labour market.

"Sociological research clearly shows that accounting for education, experience, and skill
does not fully explain significant differences in labour market outcomes."’

Intersectionality impacts on wages, discrimination, and domestic labour. Most studies
have shown that people who fall into the bottom of the social hierarchy in terms of race
or gender are more likely to receive lower wages, to be subjected to stereotypes and

® Hooks, Bell. Feminist Theory: From Margin to Center. 2nd. Cambridge, Massachusetts: South End
Press, 1984

7 Irene Browne, Joya Misra. "The Intersection of Gender and Race in the Labor Market." Annual
Review of Sociology 29Jun 2003 487-513. 29 Nov 2007
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discriminated against, or be hired for exploitive domestic positions. Through the study of
the labour market and intersectionality we gain a better understanding of economic
inequalities and the implications of the multidimensional impact of race and gender on
social status within society.

Conclusion

Since the participants in the course in Genoa all work in employment services, they found
it useful to reflect on the concept of intersectionality in order to better “read” the needs
of their clients. Many of their clients make use of their services for a number of closely
interrelated reasons (social, psychological, disease- and disability-related).

Furthermore, ADAT’'s NGO partners, in particular CERPA and ALIAS, got to better
understand potential intersections between various grounds for discrimination and
disability. It was helpful to change perspective and stop seeing people primarily from the
angle of his/her disability, as has been the case in the past. Although little has been
written on intersectionality and disability, it was easy to recognise several cases in which,
although the factors were changed, the results were the same.

In general, the main result was that the terminology and basic concepts related to
intersectional, multiple and compound discrimination are now familiar to all of us. This
will make it easier both to approach other texts and reports in the future and to find
information on these topics when it is needed in our daily working life.

We must not forget that the international community is mainly interested in legal
aspects. A need is felt for a law recognising multiple discrimination. Otherwise, as we saw
at the beginning, victims of discrimination will not see their rights recognised. None of us
work in the legal field, and it is still highly improbably that clients of an employment or
adult education service would ask for legal protection from multiple or intersectional
discrimination. However, we are now more aware of the experiences of people who are
subjected to multiple forms of subordination within society.

We feel that knowing this topic, and thus being able to reflect on the living, working and
study opportunities for members of society, will greatly help all of us.
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MHo>kecTBeHaTa AUCKpMMUHauuma B bbarapusa -
CKPUTU peaJiIHOCTU U OTKpUTKU aebatm
H.C. A-p Bdpa NaH4eBa

MnaH

1. Lo e MHOXecTBeHa AUCKPUMUHALMSA?

EdekT Ha cB. MaTen

Han ya3BMMKM rpynu: non+, Bb3pacT+, eTHOC+, pasfiMyHa cekcyanHa
opueHTaumns+

[aHHun ot EBpobapomMeTbp U pakTn oT KoMmcuaTa 3a 3awmta oT ANCKPUMMUHaLUS
Tpy HEeBpONENCKN XapaKTEPUCTUKM Ha 0bLeCTBEHNTE Harnacu y Hac

CKpUTK peanHOCTU-Npean3BUKaTesICTBaTa Ha coumasHuTe gUCcTaHumm

OTkpuTK gebatn — ananorsT C Apyrus

N3soaun

w N

® N U

3aKOoH 3a 3awWmTa oT AUCKPUMUHALUSA

"MHo)ecTBeHa ANCKPUMUHALNS" € ANCKPUMHHAaLMS Ha OCHOBaTa Ha NoBeye OT eauH
npu3HakK - NoJs, paca, HApOAHOCT, eTHUYeCcKa NPUHAANEXHOCT, YOBELLKUN FEHOM,
rpa)kaaHCTBO, MPOM3X04, penurus unm sapa, obpasosaHue, ybexaeHus, nonMtTnyecka
NPUHAAJIEXHOCT, JIMYHO UM OBLLECTBEHO MOMOXKEHNE, YBpeXaaHe, Bb3pacT, CeKCcyasiHa
OpUEHTaLMSl, CEMENHO MOJSTIOXKXEHNE, UMYLLECTBEHO CbCTOSIHME

MHoO)>kecTBeHaTa AUCKPMMMHALMUA KaToO aKyMyJiMpaHe Ha HepaBeHCTBa
EdekT Ha cB. MaTen “KoiTo e nman — we My ce goaage, KoOMTo HsaMa - We My ce
OoTHeme..”
° Ha noBeye OT nosoBMHaTa 6'bJ'IFapCKVI rpaxgaHu ce € cnydBano Aa 6'b,£l,aT XepTBU
Ha ANCKpPUMMHAUNS B HAKakBa ¢opmMma.
e Hai-pasnpocTpaHeHn ca ANCKPUMUHALUMKUTE MO €THOC M Bb3pPacT, HO HaN-oCTpuU
HeraTMBHM Haraacu UMa CrpsiMo CeKcyasiHM MasluMHCTBa
e Harnaca - MCUXNYHA TOTOBHOCT 3A PEAIMPAHE MO OMPEAENEH HAYUH. Tsa
CbAbpXKa 3 KOMMNOHEHTA: KOrHUTUBEH (I'IO3HaBaTeJ'IeH), eMounoHaneH U KoHaTnBeH
(noBepeHueckwn).

Mon+ apyr npmM3Hak
e Han-yasBuMUTE Fpynu XKEHU — XEHN MUFPAHTU, XKEHU C YBpexaaHus,
XOMOCEKCYa/THN XXEHWN, XEHN OT MaTUMNHCTBEHU TPynN~n, XXEHN C HNCKN
KBanudmKkaunm, Bb3pacTHUN XeEHMN.
e Te ca 06eKkT Ha MHOXeCTBeHa ANCKPMMMUHALMSA, OCHOBaHa Ha Bb3pacT, non,
E€THUYECKN NpOon3xoa, CeEKCyasiHa Unn penMrmo3Ha opnueHTaumna m ap.
(npunaraHe Ha MepKu 3a NONOXUTENHA ANCKPUMUNHALNA)

[>xeHAbP pa3/ivumMa Ha TPyaoBMA nasap
° XXeHuTe Ha pbKOBOAHW MO3NLNN Ca 2,5 NMbTU NO-MaJZIKO OT MBbXETE U noJjiydaBaT
HeapryMeHTUpaHO NO-HUCKW 3ansaTu, BbMPEKN MO-BUCOKOTO CU obpasoBaHme u
efHakBa npodecmoHanHa KOMNETeHTHOCT
e B obpasoBaHneTo xeHuTe nonyyasaT 85% oT cpeaHuTe paboTHM 3an/iaTh Ha
MbXeTe, a B 34paBeonasBaHeTo — 73 %
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e CTbK/eH TaBaH - HEMpPeoao UMK NMPenAaTCTBUS HE CaMO 3@ U3pacTBaHe B
KapuepaTta, HO 1 3a OCMIypsiBaHe Ha MNO-BUCOKM AOXOAM.

AaHHu ot EBpo6apoMeTbp:
e ETHMueckunaT npounsxond (61%) e Har-yecTtaTa NpuUUMHa 3a AMCKpMMUHauma B EC,
cneasaHa oT Bb3pacTtTa (58%) n yBpexaaHusaTta (53%).
e 16% oT eBponenunTe 3asaBsiBaT, Ye JIMYHO ca 6MAM 06eKT Ha ANCKPMMUHAUNSA npe3
nocnenHaTta rogmHa.
e Bbnpeku ToBa, camMo NosoBUHATa OT rpaxaaHute Ha EC 3HadaT cBomuTe nNpaBa B
c/lyyan Ha AUCKPUMUHALWSA.

Bb3pacT + Apyr npusHak
e Cnopen EBpobapomeTbp B Bbnrapusa sb3pactra (58%) e Han-pa3npocTpaHeHaTa
npu4YnHa 3a AUCKPUMUHAUMS, cneaBaHa oT yBpexaaHe (47%) n eTHU4YecKknu
npomnsxon (40%).
e [lpuMep — poMcKa xeHa Haj 50r. c ABuMraTenHo yBpeXaaHe WA casna XeHa Ha
25r., MurpaHTKka
“muBanuna” = “He-moxel”, “He-cnocobeH” - cTurma

CekcyanHa opueHTauua + Apyr npmsHak
e Cnopesn ,EBpobapometsp™ - 2008r. 6bnrapmuTe ca Ha-HeTo/epaHTHaTa
€BponencKa Haums No OTHOLIEHME Ha XopaTa C pa3/iInyHa CcekcyasiHa OpueHTaums.
e bbarapusa e mexay netre eBponenckn CTpaHu, Halk-Mpasewm XOMoCeKCcyasiHuTe
nvua, 3aepHo c EctoHud, Jlateusa, MNonwa n PymbHUA, [loknaa Ha AreHumsaTa 3a
dyHpamenTanHun npasa, EC.

PasnunyHa cekcyasiHa opueHTauumna
e 3apaaun xomodobusiTa KepTBUTE Ha XOMOPOBCKM NpecTbeHns npeanodnTaT aa
OCTaHaT ,,HEBVILI,VIMVI", OTKOJIKOTO Aa pPa3KpuUAT CBOATA CEKCyaJ/iHa opueHTauunsa, KaTto
CUTHANN3NPpAT KOMNETEHTHUTE OpraHn 3a Cny4dyaunTe Ha MalTPETUPAHE.
e ToBa ob6sicHsiBa 3awo camo 1% cBuAeTencreaT 3a AMCKPUMMUHALMOHHO OTHOLIEHNE
Ha OCHOBa Ha CeKkCyasHa opueHTaumsa B bbnarapus.

Pa3nunyHa cekcyasiHa opueHTauua - npeapa3cbAbUM
e 50% o1 6barapute He buxa paboTuam B eaHa CTas C XOMOCEKCYa/IUCT M He buxa ce
NPUMUPUSIN C XOMOCEKCYasiHaTa OpMeHTaumns Ha cobCTBEHOTO cU AeTe.
e 70% He 6buxa 3anmcann AETETO CU B yUYUINLLE, 3a KOETO 3HaAT, Ye MMa yunTen C
XOMOCEeKCyaniHa OpueHTauus.
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Harnacu Ha 6bnrapure KbM NCUXUUYHO 6OJIHUTE, UYXKAECHLMUTE OT TPETUS CBAT U
XopaTa C pa3/iuyHa ceKcyasiHa OpueHTauus

W 33 15%

0% 4% 00%

PasnunyHa cekcyasiHa opveHTaums - napagokc

e bbarapurte ca ybeaeHu, ye ANCKPMMMHALNA KbM XOopaTa C pa3/iMyHa cekcyanHa
OopueHTaumns B 6bIrapckoTo obWwecTBoO € MMHMMasHa.

e [lo TO3n nHankaTop 6enexumm Ha-HUCKKM cTonHoCcTu B EBpona npe3 2007r. Eaga
25% cMmaTaT, Ye TOo3M BUA ANCKPUMUHALMNA € LUMPOKO pasnpoCcTpaHeHa, npu
cpeaHo 50% 3a EC - 25. SIBHO, HE NpOCTO CMe HeTOoNIepaHTHU, HO N CMATaMe ToBa
3a HOpMarsHo

®dakTn ot Komucusita 3a 3awyura oOT AUCKPUMMUHALMUSA
e OT 19 npennckn 3a MHOXeCTBeHa AMCKpuMMHauung npes 2005 r., npe3 2009 Te ca
ctaHanm 95.
e [lpe3 2008r ca obpasyBaHu 58 npenunckm No , MHOXeCTBEHA ANCKPUMUHaUKUK",
KoeTo e ¢ 31% noBeye OT NpeaxoaHaTa.
e 20 oT npenuckuTe KOMBMHMPAT eTHMYeCcKa NPUHAANEXHOCT C UMYLLECTBEHO
CbCTOSIHME, obpa3oBaHmne, NpaBo Ha Tpya TOPMO3

TonepaHTHOCTTa KaTo Aananor

ﬁa cCiM
TonPAHIER’

NE s 5P AN

lMoHsiKOra TONIepaHTHOCTTa € caMO MOHO0r
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Tpun HeeBpoONEeMCKNU XapaKTEePUCTUKMN Ha obLecTBeHUTEe Harjacum y Hac:

1. bwnrapus e Ha npeanocneaHo Macto B EC mo 6poii xopaTa, KOUTO cMaTaT, ve
KYJITYPHOTO pa3zHoobpasne U3KIHYNTETHO MHOIro oboratsiBa Ky/ATypHUS XUBOT -
egBa 10%.

2. OyakBaHusaTa ca, 4Ye NMpaBUTENICTBOTO, @ He TOJIKOBA YHUBEPCUTETUTE U yumaumwaTta
TpabBa Aa ce norpmxaT 3a npeogossiBaHe Ha AUCKPUMUHAUMATA M inncaTa Ha
TOSIepaHTHOCT.

3. bbjrapusi € Ha rnocieqHo MsiCTo 0 KOCMOMOJINTHOCT - e4B8a 3% v Ha nbpBO MSICTO
B EC npotuB pa3Hoobpa3mneto - 27%.

Paznunumns Mexkay Abp)XaBUTe B UHTEpPrpeTauMaTa Ha MeXAYKYJITYPHUA auanor

cosmopolitan proand keep roots W not in favour of diversity
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%, Base: all respondents, by country
MpuunHMn

e JluncaTa Ha HeTONIepaHTHOCT cpea 6bnrapuTe e cneacTBUE Ha smrncaTta Ha
Z10CTaTbYHO YOBELIKN (MEXAYIMYHOCTHM) KOHTAKTU, U30/IMPAHOCTTa,
HEeNo3HaBaHETO, Pa3CTOSHMETO C NPEeACTaBUTENN Ha PasfINuHU KYATypu.

o TpaBmaTuyHaTa MAEHTUYHOCT € LeHaTa 3a ouefiiBaHe B KOMYHUCTUYECKOTO
obuiectBo. Ta MMa NoCcTTpaBMaTUYHKN edeKTU, eanH OT KOUTo € 06bpHaTus,
HeeBpOoMnenckn Mupornes Ha no-obpasoBaHUTE, KOUTO Ca MNO-HETONIEPAHTHU KbM
pasnuuusTa.

e [lpununHa 3a kceHodobusiTa € HaNNYNETO Ha TPaaULMOHHa POAOBa Ky/ATypa.

CKpMTHU peaniHOCTU: NpeAn3BUKaTesICTBA Ha couMasiHUTE AUCTAHLMN

B nainumMrckna peyHmK no rncuxosiormsi, CbCTaBeH OT aBTOPCKM KOIEKTUB, TEPMUHBT
coumasnHa ANCTaHumMs e ,Msipka 3a 6;IM30CTTa UK MHTUMHOCTTa B MEXAY/IMYHOCTHUTE
OTHOLWEHNA.

KaTto npaBuno 3acunBauina ce KOHTakKT BOAU A0 HaMa/idBaHE Ha couunasiHaTa ANCTaHUUA U
nopa)aa cuMnatus n obpaTtHoTo.”

Cnopen KoMapoBCKM coumnanHata AUCTaHUMUS € ,,CAbPXaHOCT U OrpaHuyeHmne B
counanHoTo B3ammoaencramne”
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CKpUTKN peasIHOCTU: Npeau3BMKATes/ICTBA HAa COLMAZIHUTE QAUCTaHLUMU

C TepMMHa ,coumanHa AUCTaHumMs” ce onncea peasnHo CbLIECTBYBALUUTE AUCTAHLMM MEXAY
pasfIYyHUTE rPynun B 06LecTBOTO, hOPMUPAHM MO Pas3fIMYHN MPU3HALKM — couManHa Knaca,
paca, eTHOC, penurus, cekcyasHa oOpueHTauusl, yBpexaaHe W ap.

TS 065iCHABa MOAENUTE Ha B3aMMOAENCTBME KaTo NpeapascbiblUn, AMCKPUMUHALMS,
XapecBaHe, XeHUTOU, XxpaHeHe 3ae4Ho 1 T.H

CKpUTHU peaniHOCTU: NpeAn3BUKaTesICTBA Ha coyMasiHaTta ANCTaHuusA
AMepunKaHckums coumonor Bogardus s onpeaens kaTo ,CTENeHUTE U BUAOBETE pasbupaHe
M YyBCTBa, KOMTO XOpaTta OTHACAT eAnH KbM Apyr - pa3bupaTenicTBOTO Mexay xopaTa,
TEXHUTE NOJIOXKUTENHN UNK oTpuuaTenHun yyBctea (Bogardus, 1928). OnpeaeneHa no
TO3M HaUMH couManHaTa ANCTaHUMS Ce NpeBpblla B YyaeCeH MHAMKATOpP 3a pacoBu,
€THNYECKN U BCAKAKBU APYrU npeapascbAbLi.

ETHMYecKu gaucraHuum
BbuxTte nu npuenu 3a: (2007, B8 %)
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Cbcepn Konera B Bnusbk npuaten YreH Ha
MecTopaboTaTa ceMeuncTBO TO
—&o—TypuuH
—l-BbbvnrapomoxamegaHuH
—A—Pom

—l—-EmMurpaHT oT eBponencka cTpaHa

—K—EMurpaHT oT M3BbHe Bponencka ctpaHa

OTkpuTuaT gebar 3a [ipyrmua
Heobxoanmm ca yuyebHu npouecm, KOUTo:
e [aBaT HaCOKM KakK Aa Ce XWuBee, yBaXkaBaliKy NpaBOTO Ha ApYyruTe Aa Ca pas/nyHu
e HacbpyaBaT B3aMMHO oboraTsiBaHE Ype3 HEMoCpPeaCTBEHN CPELLM C Pa3/INYHU
KyATYypu
e noabyxaat N6ONUTCTBO M NpeaaBaT 3HaHUS
e Ce OCHOBaBaT Ha BKJ/ItoYBaHe (Nos, Bb3pacT, obpasoBaHue), yyacTtme 1
oBnacTsiBaHe
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N3soau

e bbarapute ocb3HaBaT HAIMUYNETO HA MHOXECTBEHA AUCKPUMUHALNS.

e TpaauuMOHHOTO pa3bupaHe, Ye Ha-ANCKPUMUHUPAHWN Y Hac Ca POMUTE, XEHUTE,
Bb3pacCTHMUTE XOpa U UHBannauTe.

e KaTo US10 OTHOWEHMETO KbM TE€3M rPyNn AUCKPUMUHUPAHW NNLA € YMepeHo
OVCKPUMMHALMOHHO, AOKATO OTHOLEHWETO KbM XOMOCEKCYaNUCTUTE - CTPOro
PUropUCTUYHO.

e XeHuTe n geuaTa ca No-4ecTu XepTBU Ha ANCKPUMUHALMS, TOPMO3 U Hacunme.

e CdepaTa Ha Tpyaa e cdhepaTa, KbAETO Hal-4eCcTo ce cpewaT ANCKPUMUHALMOHHMN
NposiBu, HO TakMBa MMa M B obpasoBaHMeTo.

e He ce pasno3HaBaT ¢opMUTE HA TOPMO3 U HACUIME AOPU OT CUHAMKANHU AEATENN.

e ChbluecTByBaT Harnacu Ha cTpax U HeaoBepue KbM MHCTUTYLMUTE, NPpU3BaHnN Aa
3alwmMTaBaT NpaBaTa Ha rpaxaaHuTe

e Heobxoanmmu ca ydyebHM npouecun 3a nsrpa)kaaHeTo Ha MexXAyKynTypHa u
AHTUANCKPUMUMHALMOHHA KOMMETEHTHOCT, BKJ1. Npnobliasawo obpasoBaHue

e Heobxoammo e obyyeHmne B TONEPAHTHOCT — UM HAN-NPOCTO Ka3aHO U3TbprsBaHe
NN NOHACAHE Ha pas3/INdYMeTo Ha ApPYruTe BbB B3aMMOAENCTBMETO MM C Hac.
(Po3eHbepr - HeHacu/ICTBEHA KOMYHUKaLUWUS)

e Heobxoammn ca otkputn aebatn 3a Apyrus, ¢ Apyrusa (aenmbepaTtnusHa
AeMokpauus)

KoHdepeHunaTa Ha AnmaHca Ha umBuaunsayuurte B Ocno:
AnanorsT He e nperoBop HUTO NpPoroBe . Tovi e oTBapsLy ce rpo3opeL OT €4HO YOBELIKO
cbpl€e KbM APYyro, 3a Aa n3rnta Celripn4aCtHoOCT KbM HEFrOBUTE HeCcrogun v ctpadaHns

,Bcekn, KoNTo e pa3ndyeH oT MeH, me oboraTtsaBa” Ek3ronepun
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“"The experience of the Province of Genova about
multiple discrimination”
Giovanna Nastasi and Chiara Fasce

Province of Genoa: summary

Regional Government ==> Province
(Represents its communities, fosters their interests, promotes their development) ==>
Municipalities

Training and Labour Market Policies:
In accordance with the ESF and regional planning, the Area promotes activities related
to:

e Employment promotion and development

e Equal opportunities and social inclusion

e Local and sector growth

Target of Social inclusion Office
e Disabled persons
¢ Inmates
e Persons with social disadvantage problems
e Foreign citizens in critical situations
e Persons with mental health problems

Hardly users are monoproblematical
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Discrimination

NORMATIVE PROBLEM?
(connected with the institutions)
OR

PSYCO SOCIAL PROBLEM?
(connected with the changing of stereotypes into prejudices)
OR

BOTH OF THEM?

Some significant words
e Cliché, stereotype: classification system of the reality, based our need to divide
our world in categories - neutral
e Prejudice: assessment (subjective) of a person connected to a single aspect of the
social identity (rom = thief, dirty, lier, ...) , not based on the direct knowledge of
that specific person - negative

Employment centres and Sportelli informalavoro (Job information desks) in the
Province of Genova

L
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Previous consideration od the disadvantage

Disabled

/ citizens

A possible consideration?
The ordinary Employment Centre cannot give suitable answers to specific targets
(AVERSIVE DISCRIMINATION?)

The NEW TARGETS of Social-Inclusion Office
e Disabled persons
o Inmates
e Persons with social disadvantage problems
e Foreign citizens in social/working critical situations
e Persons with mental health problems

The penal system in our Province
Context:
e 3 prisons, about 1000 inmates (less than 100 women)
e A social service for the persons who serve their sentence outside the prison
(UEPE), about 1000 people on the territory
e A social service for the Juvenil Justice, about 1000 young up to 21 yrs old
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Inmates’ psycosocial characteristics:
e Socio-economic disadvantage
e Drug addiction (about 50%) ==> disability, psychiatric problems
e Foreign citizens (about 50%)
e Low educational level
e High rate of recidivism

A short history
e 2005 - Pilot Guidance service
e 2007 - Protocol Agreement + Round table of all the involved authorities
e 2008 - Agreement for the registration at the Empl. centres
e 2010 - Regional commettee for the work inside the prisons

Projects and services

e Registration as jobseekers of inmates (also foreign citizens without residence
permit)

e Career Guidance/information desk inside and outside the prison (2006: 213
interviews; 2007: 149; 2008: 210; 2009: 246)

e Vocational training inside the prison (carpentry, construction, furniture renovation
2009-2010: 50)

e Internships and Income support measures (2006: 25 people; 2008: 27; 2009: 44)

e Benefit to employers for hiring and/or support to self-employment

e Cultural Mediation service inside the prisons (Oct-Dec ‘09: 101 interviews; Jan-
Mar "10: 374)

e Training of penal and social services operators

Two questions
In Italy do we have laws to support the work rehabilitation of inmates?
Obviously, YES!

Can the prison on its own adequately take care of the work placement of inmates?
Obviously, NOT!

Foreign Inmates
Many stories of expressed and aversive discrimination
Levels of discrimination

o Normative

e Psyco-social

Actions contrasting the intersectional aversive discrimination
e Today inmates in the Province of Genova have the opportunity to follow a work
placement program or a vocational training course
e Today foreign inmates have the chance to have an interview with a cultural
mediator. Then they can be involved in any kind of project
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Introduction

In the previous presentations we already told you that the province of Genoa is a public
body whose general task is to coordinate and support the smaller local (territorial)
bodies, then it has specific tasks/goals.

Among the last ones, during the presentation which took place in Genoa (Nov. 2009), we
described the function of management of the labour market through actions of labour
policies and in particular through actions aimed at promoting gender equal opportunities
and social inclusion of disadvantaged persons. These actions must be seen as tools
contrasting the discriminations which obstacle the work placement.

In today’s speech we thought to tell/show you some social inclusion office’s specific
activities, because we think we can offer good target and procedure examples. From our
point of view we can talk about the intersectionality, considered as discrimination made
of a sum of personal characteristics (not only a woman, a disabled, a foreigner, a inmate,
elderly people and so on).

Before starting with the description of our services, we suggest a theoretical
consideration about discrimination.

It is a prescriptive problem, related to laws. And it is a psycho-social problem.

We hope that the following examples will help us to support and argue/discuss this
thesis.

Let’'s start with the story of our office

At the end of the nineties the law gives the provinces the competences related to the
labour market policies. In particular a national law is issued for the work placement of
disabled people. That's why the province creates the Employment centres and the
Disabled work placement office.

Every user who is not a disable must address to the ordinary employment centres.

In the years later the awareness, that the ordinary Employment Centre cannot positively
interact with some targets, developed. In particular the penal system of the territory
insists/demand to our body so that we start with intervention of labour policies towards
inmates.

The social inclusion office starts developing projects and is involved in round tables with
different authorities in order to find answers to such kind of problems:

¢ non disabled jobseekers, but with several problems

e persons with a restricted personal freedom (on probation)

e foreign citizens with particular difficulties
all these situations have a common characteristic: multiple problems and a high risk of
direct (conscious) discrimination in some cases and aversive discrimination in others.

Today our presentation is going to describe the work we did during the latest years in
favour of persons on probation.
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Target, context and figures

e 3 Prisons within the Province of Genova, about 1000 inmates (less than 100
women)

e A social service for the persons who serve their sentence outside the prison
(UEPE), about 1000 people on the territory

e A social service for the Juvenil Justice, about 1000 young up to 21 yrs old

Inmates’ psycosocial characteristics
e Socio-economic disadvantage
e Drug addiction (about 50%) ==> disability, psychiatric problems
e Foreign citizens (about 50%)
e Low educational level
e High rate of recidivism

A short story of the development of the relationships local body/prison:

e 2005 - Pilot Guidance service devoted to persons who serve their sentence
outside the prison

e 2007 - Protocol Agreement + Round table of all the involved authorities (province,
regional office for the coordination of the penal system - Municipality of Genoa)
in order to support the work placement of inmates. At political level the province
creates a Prison department.

e 2008 - Agreement for the registration at the Empl. Centres of inmates

e 2010 - Regional committee for the work inside the prisons

Projects and services implemented in this timeframe:

e Registration as jobseekers of inmates (also foreign citizens without residence
permit)

e Career Guidance/information desk inside and outside the prison (2006: 213
interviews; 2007: 149; 2008: 210; 2009: 246)

e Vocational training inside the prison (carpentry, construction, furniture renovation
2009-2010: 50)

e Internships and Income support measures (2006: 25 people; 2008: 27; 2009: 44)

e Benefit to employers for hiring and/or support to self-employment

e Cultural Mediation service inside the prisons (Oct-Dec ‘09: 101 interviews; Jan-
Mar '10: 374)

e Training of penal and social services operators

Work in progress:
e Collaboration agreement with the civic library in order to open a library service
inside the prisons.
e Carpentry laboratory inside the prison

Inmates had the right to the vocational training and to work (the laws prescribed this),
BUT the absence of agreements/ network among the local authorities (in practise)
stopped from enforce the law. THEN inmates at the end of their term of imprisonment
could not access the fiscal benefits of the long term unemployment for the work
placement, because they were not registered as jobseekers.
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In Italy foreign inmates are subjected to a double discrimination (In Genova now a little
less), the first because inmates the second because they are foreigners (sometimes also
disabled, drug addicted, ...).

In order to contrast this double disadvantage, we had to work on two levels:

e From the prescriptive point of view: thanks to the training addressed to the penal
system operators and thanks to the active presence of round tables, we could
clarify the particular legal status of the foreign inmate, so that he can benefit from
the services addressed to all the inmates (This is not an homogeneous choice on
the whole national land, i.e. the province of Milan doesn't allow vocational training
the foreign inmates without a residence permit).

e From the point of view of the stereotype which becomes a prejudice (psycosocial
level): still thanks to the training, to the round tables (recognised and
strengthened), to the activation of a cultural mediation service inside the prisons,
and to the presence of our services with operators specialised on the immigration
field, we could modify (partly) the way of considering inmates of the penal
personnel. In the past the general manager of a prison stated that foreign
inmates could not benefit of work policies actions because it was difficult for them
to serve their punishment outside the prison. In the years after the actions of our
services proved the contrary. Then this change has been supported by the choice
of the penal administration of asking to our cultural mediators to participate as
teachers in the training of the new employed.

Finally we want to take in consideration our thought about the necessity to work on two
levels, the prescriptive one and the psychosocial one. We don’t think that the first one -
alone - can solve the problems of the second one.

If we start form the example of the foreign inmates, there’s no doubt that in Italy explicit
racism is socially stigmatized and obviously forbidden by law (see the constitutional
rules, equal opportunities laws, immigration laws, ...), so facts of evident and explicit
discrimination are not so frequent within the public services (the same in prison). But the
suicide rate and the one of self-injury in prison of foreign inmates is double if compared
with the Italian inmates. Can it be correlated with?

The life of a foreign citizen in Italy is particularly complex, becsause of prescriptive
problems and also because of the political climate which complicates the daily living.
Often the public employee is frightened and believes or plays the role of being incapable
to face the problems of the foreign users. Self-justifications usually are: he doesn't speak
a good Italian/I cannot make me understand; I don't know/rules are not clear to me; I
don't know the local service network; I don't have the right tools to give a correct
answer.

The result of this situation is that: the mental frames produce the reality, and thus the
stereotype becames predjudice.
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Some examples 'dealt’ by our services:

1. An imprisoned 35 year old man from Morocco particpated to a project of work
placement with an income support measure for 8 months and a benefit for the
hiring to the employer. thanks to this he obtained at first the permission to exit
during the day from the prison to go and work in a company. His family lives in a
region next to Liguria (Piemonte) where the company has a brand. at the end of
his period this worker was hired and he had the chance to serve the sentence
outside the prison. so he could reach his family. (The stereotyped general idea of
the manager of the prison was that for a foreign inmate was impossible for him to
serve the sentence outside the prison.)

2. A boy from Morocco in our prison in Genova attended a course of Italian and
English. He received a certificate, but the name written in it was wrong because
often they declare false name, for various reasons. at the end of his period in
prison he came back to Morocco and there he had the chance to work in the
touristic field, but he was asked a certificate in order to demonstrate his studies.
He asked to the Italian school a new and right certificate. The school cannot issue
this new document. the school addressed this problem to our cultural mediator
who through a legal expert.
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Alessandra Tinti, ALIAS

A short reminder of the nature of my organization... we are a small charity organization
formed by people with communication disabilities, their relatives and professionals. Our
focus is the social inclusion of people with aphasia.

In ADAT we tried to explore the concept of the social categorization of individuals, for
example, the concept of “incompetent people”.

You will know that cognitive-related incompetence and age - related incompetence, like
race, are attributes of social categories rather than conditions specific to individuals (they
are also conditions of individuals).

During the past two years we have discussed this issue extensively, continuing our
discussions as part of the online course. We are now looking at the aspect of
intersectionality, related to the issue of power, as a procedure of exclusion and inclusion.

This concept has emerged from some studies, which try to identify the relationships
between socio-cultural categories and identities, and focusing on diverse and
marginalized positions.

However, not all categories are necessarily mentioned. As you know, “disability is still
rare” in the theory of intersectionality. But it would be useful to deconstruct
normalization and thereby improve awareness among adult education workers.

You will all know that students with disabilities continue to encounter different access and
treatment, particularly when disability converges with other markers of difference.
Students who are culturally and linguistically diverse are overrepresented in special
education programs.

This is the “paradox of special education”. The system, o ®
designed to provide appropriate resources and services, has Xf?‘ff
instead served to stigmatize and segregate many. |
Nevertheless, disability is not included in discussions on
intersectionality or multiculturalism generally and multicultural education specifically,
especially in texts intended to provide training for educators.

Special Education

This is linked to the idea of people with disabilities being abnormal, as opposed to
different, as well as to the distinction between general and special education systems.

In ALIAS we took on a viewpoint which is not usually found in special education discourse
and absent from multicultural education discourse altogether.

We argued that much of what we consider disabilities, particularly in education are social
constructs.

I mean the existence of human differences in physical, cognitive, and emotional
characteristics isn't a social construct. The social construct is the conceptualization of
those differences as problematic.

%% Lifelong Learning Programme 23
* Action Grundtvig

* % %

i Project No: 142145-LLP-1-2008-1-ATGRUNDTVIG-GMPP



ADAT project meeting
Sofia, Bulgaria, 12 October 2010

AVERSIVE DISCRIMINATION AWARENESS TRAINING

In fact, particular impairments are not universally viewed as functionally limiting across
different times and places.

...In Italy somebody told the story of a Senegalese woman who was shocked by the
diagnosis that her child received in Italy ...in her culture, her boy was special, a kind of
ancestor’'s messenger. In Italy he is considered autistic.

There is a particular notion of normalcy and ability to which everyone is compared.
People deemed different are subject to a variety of potentially negative judgments based
on their presumed deficiencies.

The meaning of disability, like race or gender, is not absolute or derived from tangible
factors.

It can be conceived as another membership or experience, just like race or gender.

But, unlike race, class or gender, this affiliation requires special attention. It

continues to be regarded largely as a deficit or impairment, rather than simply a natural
dimension of difference.

An intersectional approach, could recognize disability
as an ecological construct and as another dimension . s

of oppression, like race, class, or gender. dlsablllty
Furthermore, analyzing distinct categories privileges e

certain markers of identity while ignoring others. This o
marginalizes these groups further and maintains . — | 1
artificial divisions and false dichotomies. EC aSS
This reductionism is a barrier to fully understanding  =Ta)

the inequalities which exist in education.

For instance, disability or race alone are not sufficient to explain the educational
experiences of students identified as disabled. Yet, disability is frequently positioned as a
master status which eclipses other dimensions of identity. Consequently, much of the
research on individuals with disabilities has failed to account for cultural variations
beyond disability, such as race, class, and gender.

An intersectional approach recognizes the need to challenge the notion of stable,
homogenous categorizations, and the limitations of employing single master categories.
Intersectionality allows us to avoid seeing relationships or identities in terms of either/or
relationships (e.g., gender or race or class).

Instead it addresses the interactional effects of these categories while recognizing the
complexity and power dynamics inherent in social constructs.

From this perspective individuals within the social order experience different forms and
degrees of privilege and oppression depending on their location on these dimensions of
identity.

People do not experience disability, race or gender as mutually exclusive.
Such a perspective is necessary to account for the multifaceted nature of people’s
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experiences and the ways in which inequality and privilege play out in society.

Intersectionality offers a powerful lens for analyzing

the multiple dimensions of cultural identity. _ .
Intersectionality grounds

So what distinguishes inclusive cultures from stratified our understanding of how

ones? The teaching of the whole person and the these dimensions operate
provision of authentic opportunities for full together and captures the
participation. In order to be effective, multicultural complexity experienced by
education must address issues of power, including marginalized groups

racism, sexism, classism, and other forms of
discrimination, including ablism and heterosexism, in
order to break down longstanding inequalities and create fair systems.

So what distinguishes inclusive cultures from stratified ones? The teaching of the whole
person and the provision of authentic opportunities for full participation. In order to be
effective, multicultural education must address issues of power, including racism, sexism,
classism, and other forms of discrimination, including ablism and heterosexism, in order
to break down longstanding inequalities and create fair systems.

We need to shift our focus from individuals, discrete activities, and superficial
celebrations of difference to examining the ways institutions are organized to serve the
differences of the students. It is not enough to fill the curriculum with content on or from
a particular group. We need to address the different lenses from which knowledge is built
and the relational nature of information. We need to introduce interdisciplinary content in
order to engage students in critical analysis of the content,

perspectives, and impact.

Inclusive, hybrid learning environments are settings in which
multiple identities are recognized and supported. The
inclusive classroom is a place in which all students are able
to engage, learn, and know that they are important and
matter. This vision

requires educators’ to acknowledge their own cultural values
and how this impacts on their own teaching practice.

Bibliography:

Considering interesctions of difference among students identified as disabled and
expanding conceptualization of multicultural education, A. Sullivan e K.A. King Thorius,
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How multiple discrimination interacts with the working
placement of people with disabilities
recruitment companies, trainers and students

Rita Bencivenga
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education course Ability not Disability in Workplace

ANDIW - Ability not Disability in Workplace

The objective of the project is to provide
employers, human resources managers,

Interviews
e The Targeted Employment service of the Province of Genova
e The Vocational Guidance service
e The Job Matching service

Employment Centres
Employment Centres fall under the responsibility of the Provincial Authorities and are
designed to provide a series of specially targeted services for workers and enterprises,
namely:

e Reception

e Guidance

e Matching labour supply and demand

e Pre-selection

e Counselling

e Assistance for the weaker categories

Targeted Employment System
Consists of a series of tools which evaluate the work abilities of disabled people, aimed at
finding them an appropriate job. These are:

e Job-analysis activities

e Support forms

e Positive actions

e Solutions of problems arising in workplaces

Figures
e The targeted employment service
e 1In 2008 7,667 people with disabilities were enrolled in the service (972 of them
joined in 2008). In the same year the Province of Genova gave the green light to
hire 629 workers with a disability, 45% of whom were women. 34% of the
workers were between 36 and 45 years old.

Who are the clients?
e "“Few of our clients have only a physical disability; very few need a wheelchair on
a permanent basis, for example, or have physical characteristics that identify
them at first sight as having a disability
e The majority of them come to our offices after having acquired a disability as
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adults. Usually the cause of the disability is a disease, cancer, heart disease,
stroke, diabetes, multiple sclerosis....diseases that may have resulted in the
person having little stamina, or having parts of their body amputated, or a limited
range of motion, or visual difficulties, it depends

e Very few people are born with a disability, because there has been a general
decrease in this type of disabilities (cerebral palsy, spina bifida, etc.) and also
because they have 100% disability so they are not entitled to access our services”

e “The Vocational Guidance service was set up in 2004, with the aim of helping
disadvantaged people to find a job. By disadvantaged people we mean basically
two main groups: people with disabilities and people who, due to social
disadvantages, need support to be included in the labour market.”

Path

e “The main aim is to understand what the person’s skills are, if the person can
continue doing the job s/he was doing before becoming disabled (and
unfortunately in general it is NOT possible)

e Then we try to see if it is possible to re-train the person, and we have several
options, like training vouchers, training courses, etc.

e When this phase is finished, we can send the person to the job matching service,
with clear information about his/her new skills, and it will be the task of the job
matching service to look for a suitable job”

Vocational guidance and skills balance

“In our system there are no tests. We work through vocational guidance and skills
balance evaluation. A person who enrols in our service will not be chosen for a job from a
group which also includes able-bodied people. Of course s/he may be in competition with
other people with disabilities, and in this case the employers will make the choice on the
basis of their criteria.”

Frequent situations

“It is very common now to have what we call a “triple diagnosis”: young people who had
a motorcycle accident while being under the influence of drugs or alcohol (or both) and
are followed by the mental health service.”

Training

e Are the recruitment staff and selection panel members trained in equal
opportunities, diversity issues and disability awareness?

e “Since there is still no official training for becoming a counsellor working in
targeted employment services, the curricula of the staff members may vary.
However the

e majority of the staff members are very well trained, with a significant number of
updating courses.

¢ Recently, thanks to a Grundtvig project, they were able to attend an online pilot
course titled ADAT Aversive Discrimination Awareness Training, five modules
focused on

e aversive discrimination, aversive disablism, heterosexism and sexism, and
intersectional discrimination.”
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